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Intro - Namaste & welcome to the first podcast episode of the year 2023. On 

behalf of the whole SAP family, I would like to thank you for tuning in.  

This is our January, episode number 91 of SAP BTP Talk. And I would like to thank 

you for making the year 2022 a great success for us, it was only because of your 

support and motivation we could invite guests and talk about topics that are 

crucial for digital adoption with SAP BTP as the foundation. Please continue 

supporting us and we will try our best to bring you more such topics that will 

accelerate your cloud journey and help you become intelligent & sustainable 

enterprise. With the new year it’s the time for resolutions, setting our vision for 

the future and I am sure that most of you also have one. Our vision at SAP is to 

enable enterprises run at their best with SAP BTP that can help you grow more 

resilient, more profitable, and more sustainable.  

In pursuit to that with this episode we bring you 3 sections:   



1. First, we will talk about some great new additions made to our SAP 

Business Technology Platform, business services and how they can 

take enterprises a step closer to become intelligent and sustainable.  

2. Second, a deep dive conversation with the VP for SAP Build Process 

Automation and hear how business users are enabled to automate 

workflow processes and tasks without writing code.  

3. And finally, some roadmap items of our BTP services followed by a 

cool customer success story.  

So, lets quickly hear what are those new additions and enhancements that were 

made to SAP Business Technology Platform, business services:  

1. On the API Management side migrating API Management Subscription from 

One Cloud Foundry to Another Cloud Foundry Environment is now possible. 

Developers can now choose to migrate an existing API Management 

subscription that they have in the Cloud Foundry environment to another 

API Management subscription. This can be done to a different tenant within 

the same data center or to a tenant in a different data center.  

2. With this new feature in the ABAP Environment administrators can 

maintain Business Role Groups this enables them to create business role 

groups and assign multiple business roles to them. Helping them to 

organize the area and easily search for all business roles of a certain 

category.  

There are more such additions made to the BTP business services. You can find 

the links to them in the show notes. If you have questions or requests, give us a 

shoutout on out on our social media channels or you can drop us an email at 

platformtalks@sap.com  

Gaurav: Moving to the next part of this episode where we invite guests to talk 

about a specific topic and this time, we invited the vice president for SAP Build 

Process Automation to talk about how business users are enabled to automate 

workflow processes and tasks without writing code with the help of SAP Build 

Process Automation. We have with us Angela Harvey; she is part of the Product 

Marketing and Solution Management team for SAP Build Process Automation. 

Welcome Angela to our 1st podcast episode of the year 2023.  

Angela: <…….> 
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Before we head towards the topic, and you enlighten us with this low code and no 

code service on BTP. Can you please tell our listeners a bit about yourself?  

(Angela will introduce..) 

Thank you so much.. And listeners in today’s conversation with Angela we will 

hear how SAP Build Process Automation is a simpler and faster way to automate 

business processes for an industry of any size. 

Angela, whenever we invite experts in our podcast, we play a small fun guessing 

game with them. Do you want to give it a try?  

The game is I will be reading an abstract mostly sci fi related, and you must guess 

from where it is? Like.. a movie, web series, or a famous quote? You can always 

ask for hints.  

Ready?  

Ok.. I will be reading a quote from a character & here it goes ‘Dreams are 

windows into the lives of our multiversal selves.’ You must guess where this is 

from?  

 First hint: in this plot the lead character teams up with a mysterious 

teenage girl from his dreams who can travel across multiverses.  

 Second hint: the character we just now talked about is a surgeon & a 

superhero 

 Third & final hint: This is a creation under the production house Marvel.   

Answer – the quote was from a movie ‘Doctor Strange in the Multiverse of 

Madness’.  

Great, no worries if time permits do watch. It’s a decent one.  

=== game done === 

Gaurav - now we resume back to the topic for which we invited Angela to the 

talk.   

Question – And straight to the money with my first question to you is..  

Gaurav: What is SAP Build? 



Angela:  

Gaurav: great.. can you also talk about how does it fit into the whole BTP 

Portfolio? 

Angela:   

Gaurav: What is the difference between low code & no code development? 

Angela:  

Gaurav: Why is SAP investing in low-code/no-code? 

Angela:  

Gaurav: Can you give some use cases where this business service fits in? 

Angela: invoice processing, employee onboarding, SAP DWC story board around 

sustainability  

Gaurav: if you would like to highlight 3 benefits of SAP Build Process Automation 

what would they be?  

Angela: faster, integrate with other solutions & reducing error 

Gaurav: So, if our customers who are listening would like to get started what 

would you suggest them? 

Angela: free tier  

Gaurav: This is really great, and I hope that this discussion will definitely make our 

listeners more curious to try SAP Build by themselves. I would like to close the 

questions with last one Can you refer us to the resources like SAP Discovery 

Center missions, open SAP courses, etc..that our listeners can try themselves and 

get hands on? 

Angela:   

Awesome! So, listeners if you are looking to explore SAP Build and want to 

automate workflow processes and tasks with simple drag-and-drop capabilities. 

please check the resources Angela just now mentioned. All the links are mentioned 

in the show notes.  



That was really an enriching discussion Angela…with that..on behalf of all our 
listeners I would like to thank you that you took out time & gave us a wonderful 
talk. We really appreciate it. Thanks! 
 
Angela:  

Gaurav – That was Angela from the Product Marketing and Solution 

Management, team for SAP Build Process Automation and we discussed about 

how SAP Build Process Automation offers a simpler and faster way to automate 

business processes. We also heard how this business service helps in simplifying 

automation with drag-and-drop and AI capabilities, accelerating development 

using pre-built workflows, bots and connectors for SAP and non-SAP systems and 

collaborate securely.  

Dear listeners all the resources that are mentioned such as SAP Discovery Center 

missions, OpenSAP courses, help pages links will be available to you. Please refer 

the show notes or give us a shoutout on our social media channels. Plus, you can 

also drop us an email at platformtalks@sap.com 

This brings me to the third and final segment of the podcast where we explore 

some of the roadmap items of our BTP services that will help your business run 

better… with intelligence & sustainability at heart.  

1. On the Application Runtimes and Kyma Development Environments with 

the feature you can Enable customers to expose workloads (microservices, 

functions, and Web applications) in a secure way using JSON Web tokens 

(JWT) through Istio Service Mesh. Your apps will have the benefits of Secure 

workloads in a consistent manner following industry accepted best 

practices, Reduced configuration effort by using existing functionality 

provided by Istio. 

2. On the SAP Business Application Studio side developers can have Personal 

edition for local development. With this they can Develop locally with 

limited connectivity and establish a local development environment 

consistent with the cloud-based development environment 

There are more such items on the roadmap and all these items that we 

discussed are planned for Q1 2023 release. Also, very important point you 

should know that all forward-looking statements are subject to various risks 
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and uncertainties that could cause actual results to differ materially from 

expectations. You are advised not to place undue reliance on these forward-

looking statements, which speak only as of their dates, and they should not be 

relied upon in making purchasing decisions. To know more about other 

roadmap items please refer our show notes. 

Talking about business running better with intelligence & sustainability at heart 

let’s hear what customers are doing with SAP solutions.  

1. ConvergentIS, as an SAP partner, who offers solution design, building, 

deployment, and services for the procurement and supply chain market 

space had a challenge to make procurement faster, more efficient, and 

more cost-effective. To achieve this on top of their existing SAP Ariba & SAP 

Fieldglass solutions they built a rapid vendor portal on SAP BTP. Thanks to 

SAP Launchpad service and SAP Work Zone, users have access to all their 

procurement-related data and workflows in a single, user-friendly, and 

mobile-enabled dashboard. Instead of months to deploy software and ramp 

up employees it just took them weeks. Up to 300% increase in user 

adoption using this design-thinking approach was observed. The invoices 

they used to handle went up to 20k per employee, compared to 6.8k with 

paper. SAP did help ConvergentIS run better by driving client costs down 

and efficiency up with a single integrated workplace. To read and know 

more about Convergentis success story please refer the shownotes. 

That concludes our first episode of the year 2023 & number 91 of SAP BTP Talk. I 

would really like to thank you again for tuning in and staying till the very end. If 

you were listening to us for the first time and there were terms like SAP Build 

Process Automation, SAP Build Apps, SAP Build Workzone, istio and so on.. that 

were not clear to you, please let us know on our social media channels or drop us 

an email at platformtalks@sap.com  so that we can help you understand them. 

Plus, we are always ears to your feedback so let us know what you liked, what you 

didn’t and most importantly what you wish for in the next podcast.  

‘Sharing is caring’ if you agree to that.. please share the podcast with your tech 

friends and family. Don’t forget to Subscribe to the podcast. Leave a rating and 

review. You can listen to this podcast on various mediums like Spotify, Apple 

Podcasts to name a few.. With that I was your host Gaurav Dey aka G reporting & 
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recording from Bangalore, India. Talk to you in the next episode until then Keep 

listening, keep learning & keep growing. Cheers!! 

 

Interview Guests: 

Angela Harvey, is the VP of Marketing and Solutions for 

SAP Process Automation. She has been with SAP for 

over 15 years in a variety of Product Management and 

Product Marketing positions. In her current role she 

enjoys sharing how customers can be more efficient by 

introducing workflow management, RPA, and other 

technologies into their business processes. Angela holds 

a degree in Applied Physics from Simon Fraser 

University in Canada. 

 

Links to the Resources that were discussed in the episode: 

• Migrating API Management Subscription 

• Maintain Business Role Groups in ABAP Environment 

• SAP Build Announced at SAP TechEd 2022 

• SAP TechEd in 2022: Opening Keynote 

• SAP Build Process Automation – Free Tier on SAP Discovery Center 

• Utilize SAP Build for Low-Code / No-Code Applications and Automations for Citizen Developers 

• Exposing and securing workloads with JSON Web tokens based on Kyma Istio - Application 

Runtimes and Development Environments 

• Personal edition for local development - SAP Business Application Studio 

• Other BTP Roadmap items 

• Explore ConvergentIS’s journey with SAP 

• Reach us at: platformtalks@sap.com  

More about SAP Business Technology Platform: 

• SAP Business Technology Platform 

• SAP BTP Community 

• SAP BTP Product Roadmap 

• Subscribe to: Monthly SAP Business Technology Platform Newsletter 

• Follow on: Twitter │ LinkedIn │ YouTube │Facebook 

• Feedback or podcast ideas? Write us an email at platformtalks@sap.com 

Hosted by Gaurav Dey – BTP Foundation, SAP. Follow Gaurav on - SAP Community.  
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